FREQUENTLY ASKED QUESTIONS

Please contact our support team at info@readyrosie.com with any questions!

ACCESS FOR TEACHERS

How do teachers get access to the ReadyRosie dashboard?

| never received a welcome email from ReadyRosie, what should | do?

| forgot my password or want to change it?
I’'m logged in, but where do | find ReadyRosie Share?

ACCESS FOR PARENTS

How do parents register for ReadyRosie?

How do | add parents to my ReadyRosie Share classroom?
What do parents get when | add them in ReadyRosie Share?
How do parents change their password?

Do parents need to be logged in to view their videos?

Do parents have access to the entire video library?

ADDING USERS

How do | add parents to my ReadyRosie Share classroom?

What do parents get when | add them in ReadyRosie Share?

Why does it say “Invite Not Accepted” on some of my users in ReadyRosie Share?
How do parents change their password?

CREATING PAGES/MESSAGES

ADDING TRANSLATIONS AND CREATING PAGES FOR SPANISH USERS

SHARING PAGES/MESSAGES

SCHEDULING PAGES/MESSAGES

READYROSIE DATA




ACCESS FOR TEACHERS

How do teachers get access to the ReadyRosie dashboard?

Participating ReadyRosie Share school districts send teacher names and email addresses to the
ReadyRosie team to get access. Those teachers are given administrative access to ReadyRosie Share
and are sent a Welcome Email from ReadyRosie giving them access and explaining how to login. If
you don’t have access please contact your district’'s ReadyRosie coordinator for more information.

I never received a welcome email from ReadyRosie, what should | do?

It could be that the ReadyRosie team was not given your name and email address from your school
administrator. You can check with your district administrator or you can email info@readyrosie.com
if you have additional questions.

| forgot my password or want to change it?

If you forgot your password or want to change it, follow these steps:
* Go to https://readyrosie.com/ and click on the LOGIN button
¢ At the bottom of the login box, there is a link for “Lost your password?” — click that
* You can request a new password at that point.

I’m logged in, but where do | find ReadyRosie Share?

If you are already logged in to the ReadyRosie website, click on the “Dashboard” link near the top
right of the screen. If you have administrative rights in ReadyRosie Share, that will take you to the
right place!

ACCESS FOR PARENTS

How do parents register for ReadyRosie?
Parents connected to a teacher using ReadyRosie Share are added by that teacher (see next question
on how to do this).

School districts that are also trying to reach parents and families who aren’t connected to a formal
classroom or teacher using ReadyRosie Share can encourage those families to sign up using our
standard registration page - https://readyrosie.com/register/

How do | add parents to my ReadyRosie Share classroom?

While in ReadyRosie Share, simply click on the Users link and then click the ADD button. You'll need
to know some basic information about the parent, including their delivery preference (email, text, or
both) and language preference. To help you gather that information (if you don’t already know it), we
have some letters to parents in English and Spanish you can use.

You can always edit a parent’s information at any time. If a parent changes their email or cell or
anything else, you have complete control over the information contained in ReadyRosie. Just click on
the “Edit” button for that user.



What do parents get when | add them in ReadyRosie Share?

Once you add a parent to ReadyRosie Share, they are sent an automatic email or text (depending on
the delivery preference you choose when adding them) welcoming them to ReadyRosie. The email
looks like this (it is in Spanish for users marked with a Spanish preference) and asks them to accept
the invite. Their user block will show “Invite not accepted” on ReadyRosie Share until they accept
your invite and create their account.

Kevin Roden August 28, 2016 M
To: Sam Hide Details
Reply-To: ReadyRosle Archive - GMAIL (All M
Kevin Roden has invited you to ReadyRosie

S READNROSI

Sam -

Kevin Roden has invited you to join ReadyRosie! You'll get tips, activities,
and access to hundreds of videos modeling everyday activities you can do
with your child.

Kevin Roden will be using ReadyRosie to communicate with you about what
your child is learning in school and how you can help make this year as suc-
cessful as possible for your child.

Please let us know if you have any questions along the way!

The ReadyRosie Team
info@readyrosie.com

How do parents change their password?

If you forgot your password or want to change it, follow these steps:
* Go to https://readyrosie.com/ and click on the LOGIN button
* At the bottom of the login box, there is a link for “Lost your password?” — click that
* You can request a new password at that point.

Do parents need to be logged in to view their videos?

This depends on how the ReadyRosie content is shared with the parent. If a parent is getting the
weekly message sent to their email, when they click on a video in the body of the email, ReadyRosie
will allow them to view that video without being logged in.

But because we now allow your custom pages to be shared anywhere (including on social media),
viewing the videos through those shared pages will require the parent to be logged in.

A parent must also be logged-in in order to explore our entire video library and use the “We did it!”
button. This allows them to keep track of their progress, earn badges, and explore more videos. A
parent must also be logged-in in order for you to know which videos they have watched.

For all of these reasons, we encourage all parents to login to ReadyRosie from all their devices so that
accessing all of our content is simple, easy, and fun to use.

Do parents have access to the entire video library?
Yes! Parents must be logged in to access and search our entire video library. The library is accessible
on any device and parents can also download our smart phone app.



ADDING USERS

How do | add parents to my ReadyRosie Share classroom?

While in ReadyRosie Share, simply click on the Users link and then click the ADD button. You'll need
to know some basic information about the parent, including their delivery preference (email, text, or
both) and language preference. To help you gather that information (if you don’t already know it), we
have some letters to parents in English and Spanish you can use.

You can always edit a parent’s information at any time. If a parent changes their email or cell or
anything else, you have complete control over the information contained in ReadyRosie. Just click on
the “Edit” button for that user.

What do parents get when | add them in ReadyRosie Share?

Once you add a parent to ReadyRosie Share, they are sent an automatic email or text (depending on
the delivery preference you choose when adding them) welcoming them to ReadyRosie. The email
looks like this (it is in Spanish for users marked with a Spanish preference) and asks them to accept
the invite. Their user block will show “Invite not accepted” on ReadyRosie Share until they accept
your invite and create their account.

< READYROSIE

Sam -

Kevin Roden has invited you to join ReadyRosie! You'll get tips, activities,
and access to hundreds of videos modeling everyday activities you can do
with your child.

Kevin Roden will be using ReadyRosie to communicate with you about what
your child is learning in school and how you can help make this year as suc-
cessful as possible for your child.

Please let us know if you have any questions along the way!

The ReadyRosie Team
info@readyrosie.com

Why does it say “Invite Not Accepted” on some of my users in ReadyRosie Share?

When you add a parent, we send them a welcome email/text inviting them to accept the invitation to
join ReadyRosie. When they get this, they can click on the “Accept the Invitation” button in order to
create a password and learn more about ReadyRosie. You will see that message until the parent has
followed these steps.

How do parents change their password?

If you forgot your password or want to change it, follow these steps:
* Go to https://readyrosie.com/ and click on the LOGIN button
¢ At the bottom of the login box, there is a link for “Lost your password?” — click that
* You can request a new password at that point.




CREATING PAGES/MESSAGES

You are able to create an unlimited number of custom pages with custom messages and hand-
selected ReadyRosie videos for any number of family engagement purposes. Here’s how it works:

To get started, click on Pages and then “Create Page”

(as
. SHARE! Pages

< Pages

& My Schedule

Back to School! Back to School! Top 3 Ways to Make

m m R Time More Fun!

& Users  Logout

Starting off the school It's time to Rhymel!
o e

o [ o

Give you page a short title and create your custom message
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Click this button to add your videos to your page.



Search for videos by titles or categories. You can always click to
watch the video to make sure it is the ones you want.

Select'y Skill

&Hide Videos

Search Videos

&
. SHARE! Page Creator

< Pages

& My Schedule

# Users  Logout An Example Title m -6 Years

An example message Addyourme 7\
o - INEO W

Counting from Memory Reading and Building Vocabulary and
Understanding Books Grammar

o3 PR
3 o/ 4

Rhyming Countin% tto |Find the Sorhng and Graphlng
ota

fh O B

Simply drag your desired video over into your page.
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Always SAVE your page along the way!
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Now that you have created a custom message, click on actions
and let us know what you want to do with it.
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ADDING TRANSLATIONS AND CREATING PAGES FOR SPANISH USERS

ReadyRosie content is in English and Spanish. In order for your Spanish-speaking families to see your
custom messages and recommended videos in their home language, we’ve provided a translation
function for each page that you create.

In order for your Spanish-speaking families to get your messages and videos in Spanish, two things
must be in place:

* Those families must be noted as “Spanish” in the language field when you add them as a user
in ReadyRosie Share.

* You must add a translation for every page you create — this is what tells the system to send

the translated messages and Spanish versions of the videos to your parents that are registered
as Spanish-speaking users.

Here’s how it works...
After creating a page, click ACTIONS and ADD TRANSLATION

&
| SHARE! Page Creator [ |

< Pages SEND TEST
ADD TRANSLATION

= My Schedule
SHARE

Top 3 Ways to Make Reading Time

@ Users  Logout SCHEDULE

Reading with your child is one of the most important things you can do to help build the skills to make them a
great reader and life-long learner. We'll be practicing some of these activities this week in class. Watch these
videos and do them with your child so that they are ready to go when we do!

Either translate the Title and Message yourself or click on the Google Translate
button to do it automatically. Click ADD TRANSLATION.

Translate Your Message

Title

Top 3 maneras de hacer que el tiempo de lectura més diversién!

Message

Leer con su hijo es una de las cosas mis importantes que puede hacer para ayudar
a construir las habilidades para hacer de ellos un gran lector y estudiante de por
vida. Nosotros \ &#39;ll estar practicando algunas de estas actividades esta semana
en clase. Mira estos videos y hacer con su hijo para que estén listos para ir cuando
o hacemos!

[ Add Translation




SCHEDULING PAGES/MESSAGES

One of the main ways to use the custom pages you create is to schedule them to go out to your
families in a weekly message. These weekly messages go out to all the users you add.

IMPORTANT: ReadyRosie sends out weekly messages to your users every Monday by email or text
message. You can schedule your pages as far in advance as you’d like, but you must schedule your
pages by midnight on the Sunday prior to the Monday when you want it to go out.

Feel free to schedule your weekly messages in advance! Here’s how it works...

After creating a page, click ACTIONS and SCHEDULE

Page Creator \ R

Simply choose the week you’d like your message to go out and click SCHEDULE

Schedule aMessage

Click on My Schedule on the left to see all your scheduled messages.

& Messages Scheduled

< Pages

= wyschecue
Upcoming Messages
® U ogow

Back to Schooll
Week of

Past Messages

Top 3 Ways to Make Reading Starting off the school right IEs time to Rhyme!
Time More Fun! Vieck of 8/22/2016 Week of 8/15/2016
Week o 8/29/2016

You You
Your email was sent 812572016 [ vew | [ vew |
—




SHARING PAGES/MESSAGES
In addition to scheduling weekly messages, you may want to share pages you create in other ways as

well. Think about all the ways you already or may want to communicate with your parents
electronically — perhaps you:

* have a blog for your families
* create regular email newsletters
* connect with your parents through Facebook or Twitter

* want to suggest some videos for a particular parent in order to align with the needs of their
child

When you create a page in ReadyRosie share, it essentially creates a custom webpage. This webpage
has a unique URL that you can use to share in a number of ways.

After creating a page, click ACTIONS and SHARE

Page Creator \ =]

Top 3 Ways to Make Reading Time

Reading with your child Is one of the most important things you car
great reader and life-long learner. We'll be practicing some of these activities this weel
videos and do them with your child 5o that they are ready to go when we do!

0 help build the skils to make them a
in class. Watch these

A box will appear with the page’s web address. If you
created a translation for this page, you can select whether
you want the address for the English version or the Spanish
version. Simply copy the link and share it however you
want.

Share

Englsh

hitpifireadyrosie.comAare-page




READYROSIE DATA

With ReadyRosie Share, you now have access to data as to how your families are using this resource.
You are able to see which videos your parents have watched by clicking on “Stats” for any of your
user. You will see the number of videos they have watched out of the ones you share with them in
their weekly message as well as all of the videos they have watched since being added as a

ReadyRosie user.

Please note: in order for you to see data for your families, two things must take place:

* Your parents must be logged in. We are not able to track users who aren’t logged in. Please
encourage your parents to login to all the devices where they will be using ReadyRosie.
* We count a video as viewed when a parent either watches the video or clicks on the “WE DID

IT!” button beside the video.

You can see user data in two ways: by clicking on STATS of
that user and by clicking on the SHOW TABLE button to see

stats of all users at once.

User Details
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Videos Completed from this Weeks Skill
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Total Videos Watched

0
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